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October 9, 2013 0CT 24 2013

Federal Commumication Commission
Marlene H. Dortch, Secretary Office of the Secretary
Federal Communications Commission
Office of the Secretary
445 12% Street, SW
Washington, DC 20554

By Hand Delivery

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Bixby Telephone Company
Study Area Code 431969

Dear Ms. Dortch:

On behalf of Bixby Telephone Company “Bixby”, JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.! Bixby seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.> The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.
Sincerely,

/O(JQ,,\(LM

John Kuykendall

JSI Vice President
301-459-7590
ikuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of Copies rec'd ,Qi(ia___ )

List ABCDE

Y47 CFR. §§ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(f)(2).

Echelon Building 1l, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bidg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Coda 431969
<015> Study Area Name BIXBY TEL CO ACCEPTED /F!LED
<020> Program Year 2014 ‘ '
<030> Contact Name: Person USAC should contact Frank Rehbein ULI 2 4 Z U]B

with guestions about thisdata i caﬁom\ C |
<035> Contact Teleghone Number: 918/366-8000 Ufﬂoe of th‘ " Se‘(l;;etggmtssmn

Number ot the person identilied in data fine <030>

<039> Contact Email Address: frehbein@olp.net
Ematl of the person identitied in data line <030>

<100> Service Quslity Improvament Reporting feomypieie aitached workshaet}
<200> Outage Reporting {voice} frompiece ortuched worksheet)
<210> <—- check box if no outagesto report

<300> Unfultfled Service Requests (volce) 0 !

<310> Detail on Attempts {voice) ] Iettah descriptive dacome ety
<320> Unfu¥ftled Service Requests (braadbend) |

<330> Detall on Attampts {broadband) } fottach descrigtive socument}

<400> Number of Complaints per 1,000 customers {voice}

<410> Fixed 0.02
<4205 Mobile
<430> Number of Complaints per 1,000 customers {broadband)
<4405 Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance tehack to Ingicote cetfication)
<510> [43196 90k510 | fativched dascriptive corument)
<600> Functionality in Emergency Situations fcheck toingicote cerfication)
<610> [4319690k610 i tattuched dascriptive dotumeatj
<700> Company Price Offerings {voice) {compiese sioches worksheet)
<710> Company Price Offerings {broadband) {complete prtoched worisieer)
<800> Operating Companies and Affiliates fomplete tiuched wocksheot)
<900> Tribal Land Offerings {¥/N)? @ {¥ yes, complete ottached Worksaeet)
<1000> Voice Services Rate Comparability {eheck to insicate certffication}
<1010> L ’ {ottach dascriptive ascament)
<1100> Terrestrial Backhaul {Y/N)? @ O {if not, chesk toindicnte certifkotion}
<1110> fcompisie ortuched worksheety
<1200> Terms and Condition for Lifeline Customers fromgiete ortuchen worksinees)

Prica Cap Carrlers, Proceed to Price Cap Additional Documentation Workshaet

Including Rate-of Return Carriers affilioted with Price Cop Local Exchange Corriers
<2000> ‘ ftheck to indicoss certifcmion;
<2005> {romplece GOLAET viorisheat;

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheat
<3000> feheck to indicars caetficotisn)
<3005> {eompletz atioched worksnazty
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<010> Study AreaCode 431969
<015> Study Area Name BIXBY TEL €0
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Frank Rehbein
<035> Contact Telephone Number - Number of person identified In data line <030> 918/366-8000
<039> Contact Email Address - Email Address of person identified in data line <030> frebbeinBolp.net
<110> Hasyour company fecelved its ETC certification from the FCC? {yes/ no) O @
If your answer to Line <110> isyes, do you have an existing §54.202{a} "5
<111>  year plan” filed with the FCC? fyes / no )
If your answer to Line <111> is yes, then you are required to file a progress
report, on fine <1123 delineating the status of your company's existing §
54.202{a} "S year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<i1y> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report fled pursuant to 47 C.F.R. § 54.353{a){1}. If yourcompany Is a
CETC which only receives frazen support, your progress report is only
required to address voice telephony service.
Name of Attached Document {.pdf)
Please check these boxes below to conflrm that the attached PDF, on line
112, contains a progress repost on its five-year service quality improvement
plan pursuant to § 54.202(a), The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets E:]___
<114> Report how much universal service {USF} support was received ]
<115>— How {USF) was used to improve service quality
<116> How {USF)was used to improve sewice coverage |
<117> How {USF) was used to improve sewvice capacity D—
<118> Provide an explanation of network improvement targets nat met | I

in the prior calendar year,

10072013
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010> SudyAreaCode 131968
<015>  SudyAreaName BIXBY TEL CO
<020>  Program Year 2014
<030> Contact Name - Person USAC should conkadt regarding this data Frank Rehbein
035> Contact Telephone Number - Number of person ldentified in data fine <030> 918/366-8000
<039> Contact Emait Address - Emall Address of person idertified In dataiing <030> frehbeinBolp. net
<220> <a» <bt> <h2> <h3> - 4> <c1> <L2> <> <e>
NCRS Did Tr
Reference |OQutage Sart | Outage Start | Cutage End | Outage end Number of 911 Fadlities Srvice Outage Astedt
Number Date Time Date Time Qustomers Affected} Total Number of Affected Deaription {Check Sw
Oustomers (Yes! Nay all that apaly) (e

aFPe

Sl-iogye i

rksheet =

10/07/2013
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<010>  Sudy AreaCode 431969

<018>  SudyAreaName BIXBY TEL CO
020> Frogram Year 2014

<030>  Contact Name- Person USAC should contadt regardingthis deta Frank Rehbein
<036>__Contact Telephone Number - Number of person identified in data line <030>  918/366-8000
<039> Contact Emall Address - Email Address of person identified in data line <030> frehbeinBolp.net
<701> Residerdial Local &2rvice Charge Bfective Date 1/1/2013

<702> 9ngeSaewide Residential Locd Serviee Charge

<703>

Sate Bechanee (ILE0) | sacoeT)

Rate Type

Gesdentia
Service Rate Sate Qubscriber Une Charge

Cal

State Universal Service Fee

Manc

See atthched worksheet

100772013
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431969

010> SudyArea de

<015>  Sudy AreaNane BIXBY TEL CO
<020> Pogram Year 2014

<030> Frank Rehbein

Qontact Name - Ferson USACshould contact regarding this data

<035>

Quntact Telephone Number - Number of person identified in data ling <030>  918/366-8000

<039>

Qontact Emall Address- Bmall Address of person idertified indetaling <030> frehbeingolp.net

<11

]

Broadoand Servioe-
Sate Regusated Download Speed | Broadhand Senvice -
Sate Echange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps)
-- Sege attached
worksheet --

1070772013
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<0i0>  QudyArea Cude 431989

<015>  Sudy Area Name BIXBY TEL CO
<020> ProgramYear 2014

030> CQuntact Name - Persan USACshould contact regarding thisdata Frank Rehbein
<35> Contact Telephone Number - Numbser of person identified in dataline <030~> 918/366-8000

<(139> Qontact Bmait Address- Bmail Addressof personidentified in dataline <030> frehbeinBolp.net
<g10>  Reporting Carrier Bixby Telephone Company

<B11> Holding Compary

<B12>

Operating Company Bixby Telephone Conpany

Affiliates SAC DoingBusinessAs

[ Y
=S | Shalnd

16072013
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<010> Study Area Code 431369

<015> Study Area Name BIXBY TEL CO
<020> Program Year 2014
<030> Contact Name ~ Person USAC should contact regarding this data: Frank Rehbein

<035> Contact Telephone Number - Number of person identified in data ling <030> 918/366-6000
<039> Contact Email Address - Emall Address of person identified in data line <030> frehbeinfolp. nec

<910> Tribal Land{s) on which ETC Serves ' Ruskogee (Creex} Nation

<920> Tribel Government Engagament Obligation 4319650k920

Name of Attached Document {.pdf)

If your company serves Tribal lands, please select {Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
goverament pursuant to § 54.313{a}{9) includes:

Select
{Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
cormmunity anchor institutions;
<922> Feaslbility and sustainability planning;

<923>  Marketing services in a cutturally sensitive manner; NA —
<924> Compliance with Rights of way processes L
<925> Compllance with Land Use permitting requirements ¥A
<926> Compliance with Facilities Siting rules HA
<927> Compliance with Environmental Review processes Na
<928> Compliance with Cultural Presesvation review pracesses HA
<929> Compliance with Tribal Business and Licensing requirements. NA

10/07/2013
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«<010> Study Area Code 431969
<015>  Study Area Name ) BDXBY TEL CO
<020> Program Year 2014
«<030> Contact Name - Person USAC should contact regarding this data Frank Rebbein
«<035> Contact Telephone Number - Number of person identified in dataline <030>  918/366-8000
«035%> Contact Emaif Address - Email Address of person identified in data line <030> frehbeinBoip.nec
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G}
Please check this box to confirm the reporting carrier offers
<1130> broadband sesvice of at least 1 Mbps downstream and 256 kbps

upstream within the sup ported area pursuant to § 54.313(G)

10/07/2013
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<010>  Study Area Code 431959
<015> Study Area Name BIXBY TEL CO
<020>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Frank Rehbein
<035>  Contact Telephone Number - Number of person identified in data line <g30>  918/366-0008
<039> Contact Email Address - Email Address of person identified in dsta line <030>  trehbeinfolp.net
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 4319690k 1220
Name of attached document {.pdf}

<1220>  Link to Public Website HTTP

“Please checkthese boxeshelow to confirm that the atached FDF,

on line 1210, of the websit e listed, on line 1220,

- contains the required information pursuantto §

54.422{a){2} annual reporting for ETCs receiving low-income

support, carriers must annually report:
<1221> information describing the terms and conditions of any voice m

telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, D
<1223> Additional charges for toll calls, and rates for each such plan. IL__:}I

10/07/2013
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<010> Swdy Area Code 431969

<015»  Study Area Name BIXBY TEL CO
<D20> Program Year 2014

<030>  Contact Name - Person USAC should contact regarding shis data Frank Rehbein

<035 Contact Telephone Number - Number of person ideatified In data line <030»  918/366-8000
<039> Contact Emall Address - Email Address of person identified in data Jine <0308>  frehbeinfolp.net

; TR : RS ERE TR R RIS it AR
CHECK the hoxes helow to note compliance as a reciplent of Incremental Connect America Phase | support, frozen High Cost suppast, High Cost support to offset access charge
support as set forth in 47 CFR § 52.313(b} () {d) (e} the Information re ported on this form and In the documents attached below is accun

incre mental Connect America Phase | reporting
<2010» 2nd Year Certification (47 CFR §54.313{b}{1)] L
<2011> 3rd Year Certification {47 CFR§ 54.313(b}{2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))

<20iz» 2013 Frozen Support Certification

<2613> 2034 Frozen Support Certification

<2014> 2015 Frozen Support Cectification

<2015> 2016 and fuiure Frozen Suppori Cerfification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)} _

<2016> Certification Suppast Used to Build Broadband
Connect America Phase li Reporting (47 CFR § 54,313({e}}

<2017> 3rdd year Broadband Service Certification

<2018 5th year Sroadband Service Certification

<2019> nterim Progress Certification

<2020> Please chack the box to confirm that the atached POF, on line 2021,

coniains the required informatien pursuant to § 54.313 (e)(3)it), as a recipient
of CAF Phase #t support shall provide the number, names, and addresses of
community anchor Institutions te which began providing access to broadband

service in the preceding calendar year.
<2021 interim Progress Community Anchor institutions Name of Attached Document Listing Required information

10707/2013
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" <p10>  SwoyAren Code 431969
<g15> _ Stwdy Ares Name BIXBY TEL CO
<€20>  Program Yeor 2014
<030> Coneact Name - ParsonUSAC showld comact regwding thisdata Frank Rehbein

<035» _ Comxt TetephoneNumbe - Number of gerson identified i data ihe<030»  918/366-8000

<038> Comact EmalAddress- EmatiAdtress of

CHECK the baes below to sote camplisnce on its flve year service quality plan {pursuant to 47 CER § 54.202(a}) and, for privately held carrlers, easuring compli with the fi

Gl reparting

CFR§ 54.313(R(2). | further certlfy that the Informixion reported on this form and in the documents attached below Is accurate,

Progress Regorton 5 Year Plan
{3210) Mliestonelerviiation($7 CFRE 523134 10 Nama ot Ateached Dociimerk Listing Requiced hWarmation

q

et for

Please check thisbex to confirm that the sttached £OF, an fne 3012, ) l ]

£ontEinG the required informatonpursuant o § 58,313 {1k, 52

{3011)  reriplent of CAF Phata ) support shaii provide the nume, remes skl
addresses of coramunity anchor instxutions o vehichb egan providing
aess o brosdband service inthe preceding caendar year,

3012)  Community Anchor mEuens §37 CFR § 34.313(f(13(9} Name of Atmchad CocumentListing Required nformation

£3013;  isyow company 2 Privately Hald ROR Carriar {47 CFR § 54.313(7)(2) 4 _livesinoy
{3014)  #yes, doesycur company ffethe RUS annuat report . [~ |ives/Moy
Fiense chack thess bovasto confirm that theattached POF, on ine 3047,

£an@ing the required Informationpursuant1o § 5&.313(!’:!?) tompiance

sequires

Eecireni copy of they anmsas RUS reports {Operating Repors for D
Teecommuniations Borroers}

{3216} PDF of Balave Sheet, income Stament and Sttement of CashFiows D

(3915}

(3917 #ihe reonse & yeson Fne 3014, sttach your company’sRUS anmuat
© repdrtand 8 required documentation Hame of Attached Document Listing Required nformation

{3038}  Kihe rexaores & 1o on Fne 3014, fevour company autded? . L Jrveno:

fihe ragponee £ yeson fne 3018, prease check heboxesbeor o
canfirm your submission, on ine 302§ pursuart 0 § 54.313{F§2), containg
13019) Ether accpy of theliraudited financas statement; or [2) a financaireport E
in aformat comparabieto RUS Opersting Report for Telscommunicat ons
13020 POF of Safavce Shaet, income Staement 20d taement of Cashfious E
klanagemant stter issued by the indepengdent certified pubx sccountent [:::]

3521
| ) that performed the company’s friancialsuds,

 the regere? B no oh ihe 3038 niessecheck the boxes beiovs

1o confiem yowr submission, o Hne 3328 pursuant to & 53.31346{2),
tenitasing

Copy of theit financal satement which has beey SUBECT (o review by an | -
indegenders sent¥ied pubic &tourtsm; or 2} afinancisireportina
toimat compara e 10 kU Opersting Report for Talecommuntatons
Borrowss,

Underiyng nformnation subjacted 1o sreview by en indeperdant centited
pubic xcountamt

13024}  Undeciying nformeion subjected to an offcer cartFication,

(3025) POF of Baiance Shaer, income Ratement and Saement of CashFfows

3921

(3623}

Mo

4319690k3019

{3026) Arach the worksheet 15thg required nformation Name of Atached Documens Listng Required nformaticn

10/87/2013
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Page 12

Q10> SudyArsaCods - OL9%9
Q15> Sudy AsalName BIXBY TEL CO
020> FRogram Year 2014

Q30> Contact Name - Person USAC should cantact cegarding this data  Frenk Rebhedn

435> Contad Tefephone Number - Number of persan identified in dataline <g30> 918/366-6000
439>  Contac Email Address- Bnai! Addressof person identified in data line <)3)> frehbeinfolp,net

TO BE COMALETED BY THEREPCRTING CARRIER, IF THEREPORTING CARRIERESALING ANNUAL REPORTING ONITSOWN BEHALF:

Gurtification of Cfficer astothe Accuracy of the DataReported for the Annud Reportingfor CAF or L Redpients

| certify that | am an officer of theraporting camier; my responsibilitiesind ude ansuring the acauracy of the annual repasting requiramentsfor universal servios support
recipients; and, to the best of myknowledge, the information reported on thisfarm and in any attachment sisaccurste, )

IName of Reporting Carrier:

lﬂg'lalure of Autharized Officer: Date

lP{irlad narne of Authori2ed Officer:

Title or postion of Authorized Officer:

Telephene number of Authori 2ad Officer:

$3udy Area Code of Reporting Carrier: Filing Due Date for this form: .

Fersonswillfully making false dalemsnts on thisTorm can be punished by fine or forfeiture under the CommunicationsAct of 1934, 47 U.SC &5 502, 503(h), er fine or Imprisonment
under Titie 19 of the United SatesCode, 18 US.C § 1001.

10072013 Page 12
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Page 13

Q10> SudyAreaCode 431969
015> QudyAreaName BIXBY TEL GG
020> Program Year 2014

030> _ Conk act Name - Person USAC shauld cont adt regarding thisdata Frank Rehbein
03> Cartad Telephone Number - Number of person identified in datafine 030> 918/366-8000
0B>  Cort act Email Address- Email Addressof person identified in datatine <030>  frehbeinBolp. nec

TOBEQOM ALETED BY THEREPORTING CARRER IF AN AGBNTISALING ANNUAL REPORTS ON THECARRER SBEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Redpientson Behalf of Reporting Carrier

1 certify that (Haile of Agentlgohn Staurulakis, Inc Is autherized to sulinit the ifornsation toporied on behal of the teporting carrier. |
also cestify that 1aan an officer of the repertig canier; iy responsibilkies nclile ensuring the acouracy of the anwal datmepmllm requireiments provided to the amthorized
{agent; and,to the best of iy hlowleduo,me reports and data proviled to the autitorized agent ks accirate,

Name of Authorized Agent;  John Staurulakis, Inc.

Name of Reporting Cartier:  BIXBY TEL CO

Sgnature of At horized (fficer:  CERTIFIED OHLINE Dde: 10/07/2013
Printed name of Authorized Officer: Robert Rozell

Title or position of Athorized Cfficer. President

Talephene nurmber af Authorized Officer. 918-366-8000

Sudy Area Code of Reporting Carrier: | 431969 Filing Bue Date for thisform: 10/15/2013

Peraanswillilly mating faie satements on thisform can be puniched by fine or forfeltre under the CommunicationsAct of 1934, 470.8C 5§ 502, 50(b), ar linear Irrprisonrrem
under Title 18 of theUnited SstesCode, 18U.SC § 1001,

TO BECOM PLETHD BY THEAUTHORZED AGENT,

Certification of Agent Authorized to Fite Annual Reparts for CAF or U Recipients on Behalf of Reporting Carrier

|, asagent for the reporting carrier, cestify that | am authorized to submit the snnual report sfar universal service support recipientson behalf of the zeporting carrier; | have provided
the dat ateported herein based on data provided by the reporting carrier; and, bo the best of my knowledge, theinformation reported hereinis scaurate.

Nane of Reporting Carrier. BIXBY TEL CO

IName of Authorizad Agent or Employee of Agent: John Staurulakis Inc.

Sgnelure of Aut horized Agent or Eraplovee of Agert:  CERTIFIED ONLINE Date; 10/07/2013
Printed name of Authorized Agent or Exployse of Agent:  Darla Parher

Title or position of Aukhorized Agent or Employee of Agent 35T Hanager

[Telephone number of Authorized Agent or Employes of Agent: 612/338-0473

Sudyﬁvea Cude of Rsportmgcamer 431969 ﬁlng Due Datefor thusforrrt m/ 15/20 13

Fwsmswlmly maléngfaice Qsla'neﬂtson mls ru'm canybe punished by ﬂne urtorreIturs untier the Corrrmnicaﬂnnsm of 1936 47 usc §6502, 503@), ar tine or Wrmm‘m mder'mle !
130f(thn|tai SdesCode, 18U.SC 4 1001, i

Page 13
10/07/2013
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Attachments

10/07/2013
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010>  SudyArea (Code 431968

015> Sudy Area Name BIXBY TEL CO
<(020> FrogramYear 2014

<030> (hntact Name - Person USACshould eontact regarding thisdata Frank Rehbein

<35> Contact Telephone Number - Nurmber of person identified in dataline <030>  918/366-6000

<38> (ontact Bmail Address- Email Addressof person identified in dataline <030>  frehbeinBelp.netc

<010> Reparting Carier Bixby Telephane Caupany

<B11> HoldingCorapany

<g12> Operating ompany Bixby Telephone Company

Affiliates

AC

Doing Business As ¢

BTC Broadband, Inc.

439025

1060772013
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Bixby Telephone Company
Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make
“a specific commitment to objective measures to protect consumers.” > The Commission found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a
case-by-case basis. In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”

Bixby Telephone Company (“Company”) hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with
current service quality and consumer protection provisions under state and federal law. These
provisions ;wlude, but are not limited to, the following: 1) the minimum directory requirements
(OAC i65:55-7-1(e) (1); 2) the Truth-in-Billing Rules 47 CFR § 64.2401, as required in the
OCC rules at OAC 165:55-9-1; 3) CPNI rules, Red Flag Rules and other applicable federal and

state requirements governing the protection of customers’ privacy.

' Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
% I1d. at para. 28.
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Bixby Telephone Company
Response to Line 610 - Ability to Function in Emergency Situations

Bixby Telephone Company (“Company”) hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart
C, §54.202(a)(2).! The Company’s network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations as required by
Section 54.202(a)(2). The Company can change call routing translations as needed to reroute
traffic around damaged facilities. Changing call routing translations also allows the Company to
manage traffic spikes throughout its network, as emergency situations require.

Specifically, the Company is able to function under emergency operations in accordance
with Title 165, Chapter 55 of the Oklahoma Corporation Commission (OCC) regulations, which

include the following subparts specific to emergency operations and adequacy of equipment;

165:55-13-20. Responsibility for adequate and safe service

165:55-13-22. Emergencies

165:55-13-23. Adequacy of service

165:55-13-24. Adequacy of equipment

165:55-13-50. Service standards; sufficient operating and maintenance
force

6. 165:55-13-53. Restoration of service plan

Nk

These rules require telecommunications service providers to maintain their networks and
facilities so as to render safe, efficient, and continuous service, and to make adequate provision
for emergencies in order to prevent interruption of continuous telecommunications service. The
OCC rules also require that telecommunications service providers equip their central office

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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facilities with an emergency power source, either on the premises or available on short notice.
Finally, the OCC rules require all telecommunications service providers to have a written
restoration of service plan, available for review upon request. Bixby Telephone Company
complies with all of the aforementioned OCC tules.
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Bixby Telephone Company

Response to Lines 900 — 929 — Tribal Lands Reporting

Bixby Telephone (Company) responds to the Tribal Lands Offering data inquiry that its service
area does include tribal Jands and that it does provide service inclusive of tribal lands residents.

The Company replies “not applicable” to the Tribal Government Engagement Obligation (Line
920) as there is no tribal government or reservation as recognized in the State of Oklahoma. In
2012, Bixby Telephone contacted and met with the Muscogee (Creek) Nation in order to reach
out to them and is prepared to coordinate with them in the future insofar as the coordination
identified in § 54.313(a)(9).




REDACTED - FOR PUBLIC INSPECTION

Bixby Telephone.COmpany

Response to Lines 900 — 929 — Tribal Lands Reporting

Bixby Telephone (Company) responds to the Tribal Lands Offering data inquiry that its service
‘area does include tribal lands and that it does provide service inclusive of tribal lands residents,

The Company replies “not applicable” to the Tribal Government Engagement Obligation (Line
920) as there is no tribal government or reservation as recognized in the State of Oklahoma. In
2012, Bixby Telephone contacted and met with the Muscogee (Creek) Nation in order to reach
out to them and is prepared to coordinate with them in the future insofar as the coordination
identified in § 54.313(a)(9).
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4,12 ELIGIBILITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS

A

1.

NS
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Oklahoma Tariff No, 2
First Revised Page 46

Description of Service

Lifeline service is a telecommunications service assistance program designed
to provide eligible residential customers with a credit to be applied to the
price of basic local exchange service.
Eligible customers will receive a credit as set forth below, to be applied to
their basic local exchange access service,
Customers shall not receive more than one Lifeline credit regardless of the
number of residential access lines or locations at which the customer receives
service within the State of Oklahoma.
All charges, either recurring or nonrecurring, for any service or feature other
than Lifeline Service shall be billed at the tariffed rate.
Lifeline Service shall not be available on a retroactive basis.
Lifcline service may not be disconnected for non-payment of toll charges
Designated Services Available To Lifeline Customers
(1) Single Pany Service
(2) Local Usage
(3) Touch Tone Services
(4) Voice Grade Access to the Public Switched Network
(5) Access to Emergency Services
(6) Access to Operator Services
(7) Access to Interexchange Services
(8) Access to Directory Assistance
(9) Toll Restriction at No Charge :

(i) Eligible customers accepting toll restriction or toll limitation services

shall not be required to pay a deposit.

In compliance with 47 CFR 52.33.a.1.i.C, Lifeline Customers shall not
receive the monthly number portability charge. Consistent with Federal
Communications Commission’s Orders, Lifeline Customers shall not receive

-

 the Federal Universal Service Charge.
The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see
definition in 2.a. below) must demonstrate their current participation in at least one of
the following assistance programs. The Applicant or customer shall complete and
sign, under penalty of perjury, an authorization and self certification form provided
by the Company. The Applicant or customer must check all of the following that

apply.

Food Stamps)
b. Temporary Assistance for Needy Families (T
Supplemental Security Income (SSI)

c <
d. Medical Assistance (Medicaid/Soonerc ‘)b Q‘)‘ %

R\
\

D Q

a. Supplemental Nutrition Assistance Program (“SNA%’QS\k/a

AT

&

OQ)

AT

Issued: 7-27-2012 Tegal Authority: OAC 16555-5-10(c)  Effectiveo%-1-2012
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4.12 ELIGIBILITY REQUIREMENTS FOR LIFELINE SERVICE ON TRIBAL LANDS
{Continued)

A

10.

11.

12.

13.

14.

REDACTED - FOR PUBLIC INSPECTION

Oklahoma Tariff No. 2
First Revised Page 47

Description of Service (Continued)

e. Vocational Rehabilitation (including aid to the hearing

impaired)

Oklahoma Sales Tax Relief

Federal Public Housing Assistance

Low Income Home Energy Assistance Program

Food Distribution Program on Indian Reservations (“FDPIR™) AT

135% of the Federal Poverty Guidelines AT

Bureau of Indian Affairs general assistance; (1)

Temporary Assistance for Needy Families (TANF) and

tribally-administered block grant programs; (2)

m.  Head Start Programs (only applicant or customer who satisfy
the income qualifying eligibility provision); or

n. National School Lunch Program (only applicant or customer
who satisfy the income standard of the program for free
meals).

The applicant or customer must also certify:

a, Residence on Tribal Lands as described in Title 25, Code of Federal

. Regulations, Section 20.1, paragraph (v).

b. Agreement to notify Company if applicant no longer resides on tribal land or
customer no longer participates in the program or programs described in
paragraph 1, above, for which the Applicant or Customer certified their
patticipation in.

c. The applicant must not be a dependent for Federal Income Tax purposes,
unless the applicant is over the age of 60,

Upon receipt of the completed self certification, Company will begin providing the

credit set forth in F. below. Lifeline credits will not be implemented or continued

unless telephone service arrangements are and remain, within the Lifeline Service
criteria specified above.

The Lifeline credits will be discontinued upon receipt by the Company of notice by

the Customer that they no longer meet the eligibility requirements for the Lifeline

credits.

The Lifeline credits will be automatically discontinued unless the customer annyally o

certifies they continue to meet the eligibility requirements for Lifeline cred;g.,o All \\‘(\

such annual re-self certifications must be submitted to the Company w1 e time (<

AL N

-

longer qualify for Lifeline Service. No service charge will app

frames determined by the Company. \OQ'
Lifeline customers will be converted to standard residential service s g
service, ’\Q~

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effect’ive)ﬂ 12012

AT
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Oklahoma Tariff No. 2

First Revised Page 48
BTC Broadband
(1) Applicant must “have sufficient resources to meot the basic and special needs defined by the Burean Standard of
assistance,” 25 C.F.R. § 20.21,
@) 42 U.S.C. § 612 and 45 C.F.R, § 286.

4.12 LIFELINE SERVICE ON TRIBAL LANDS (Continued)
B. Lifeline Credits on Tribal Lands

Lifeline Service on Tribal Lands has been established by the Federal
Communications Commission (FCC), therefore eligible Lifeline customers will
receive the appropriate credits, depending on the programs the customer participates
in, as specified by the FCC in its Twelfth Report and Order entered into in CC
Docket No. 96-45 and as set forth below:

1. If a customer indicates eligibility to receive Lifeline credits as, Supplemental
Nutrition Assistance Program (“SNAP” f/k/a Food Stamps), Temporary
Assistance for Needy Families (TANF), Supplemental Security Income (SSI),
Medical Assistance, Vocational Rehabilitation (including aid to the hearing
impaired), Food Distribution Program on Indian Reservations (“FDPIR”) or
Oklahoma Sales Tax Relief Act (68 0.S.§5011, et seq.), then the Customer
should receive credits as follows:

Monthly Credit™®
Federal Lifeline Credit” $9.25
Oklahoma Universal Service Fund Credit: $1.17

Additional Federal Credit to Residential Access Line
necessary to reduce customer's bill to $1.00 (See footnote (24) below)

N4
N
() Credit nt will not exceed the total of the subscriber line charge and the residential local exchange rate, less §1\08. Ic?an sta illa
subscriber’s monthly local exchange rate be less than $1.00 after the application of the Lifeline Credits. &
¥3) Eligible customers wiil also receive an additional reduction off the applicable monthly tarifF rate for their W\n%

$25.00 as specified by the FCC in its Twelfkk Report and Order entered in CC Dacket No, 96-45. Q\) r{l/ Q}'\

D K

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effectivés8-1-2012

DT

AT

AT

DT
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Oktahoma Tariff No. 2

First Revised Page 49
BTC Broadband
4.12 LIFELINE SERVICE ON TRIBAL LANDS (Continued)
2. If a customer indicates his eligibility to receive Lifeline credits as only one or

more of the following: Federal Public Housing Assistance, Low Income

Home Energy Assistance Program, Bureau of Indian Affairs general

assistance, Temporary Assistance for Needy Families (TANF) tribally

administered block grant programs, Head Start Programs (only those meeting

its income qualifying eligibility provision), 135% of the Federal Poverty A’—T
Guidelines or National School Lunch Program (only Applicant or customer

who satisfy the income standard of the program for free meals), then the

Customer should receive credits as follows:

Monthly Credit ¢

Federal Lifeline Credit: $9.25 CR
Additional Federal Credit to Residential Access Line
to reduce customer's bill to $1.00 (see footnote (4) below)
DT
R
P
O @
\8)
[€)) Credit amount will not exceed the total of the subscriber line charge and the residential locs] exchange rate Jess s;& o instun@}4
will a subscriber’s monthly local exchange rate be less than $1.00 after the application of the Lifeline Credits,
) Eligible customers will also receive an additionsl reduction off the applicable monthty tariff rate for their local, n@o exceed
$25,00 a3 specified by the FCC in ils Twelfth Report and Order ontered in CC Docket No. 96-45. AN Q .%A
N
T &
B )IRAN

Tssued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effectivé. 8-1-2012
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Oklahoma Tariff No. 2

Cauge No. PUD 2006000120 1" Revised Page 27
BTC Broadbaind
SECTION 4 B COMPANY SPECIFIC TERMS, RATES C BS
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49  Access Ordering, Service Connection, Move and Change Charge S )
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4.11 Bundled Optional Services.....u.moiesioness S T 43 AT

4,1 LOCAL EXCHANGE ACCESS SERVICE

4.1.1  The Company's Local Telephone Service provides a Customer with the ability to connect to the

: Company's switching network which enablas the Customer to: .

- place or receive calls to any calling.Station in the customer's local calling area, as defined
hersin; access enhanced Universal Emergency Number/911 Service where available; access
the interexchange carrier selected by the Customer for long distance services; access Operator
Services; .

. access Directory Assistanoe; place or receive calls to 800/888 telephone numbers; access
Telecommunjcations Relay Service,

4,12 Clasa of Service: The Local Exchange Service Offerisg is available in two olasses of service

distinguished by their primary character or nature of use as wel! as the location to which service is
provided residential or business,

Local Exchange Service will be classified as Residential Service where the primary uss is for social or
domestic purposes and the location to which service is provided is a residence or the bona fide living
quarter for a combined residence and business premises,

Local Exchange Service will be classified as Business Service where the primary use is for paid,
commercial, professional or institutional actwtty and the {ocation to which service.is provided isa
business or commercial location or the service number is listed as the principal or only number fora
buginess in any telecommumcatlous dlmctory

Tooued: 4-26-06 BTC Broadband K FWE
- : Robert Rozell \ ,

P.0.Box 416

6 B, Brookenridgs MAY 2-
Bixby, OX 74008-0416 Authorized Aﬁ:ﬁl\pgts
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Olklahoma Tariff No. 2
0AC 165:55-5+10(c) 2nd Revised Page 28

BTC Broadband
41,3 Rates for Exchange Access Service

Monthly Recurring ~ Non-Recutring
Residential Line $15.88 $31.25
Business Line 29.15 31,25

42  Directory Assistance

A Customer may obtain Local Directory Assistance (DA) in determiniing telephone numbers within its
locel calling area by calling the Directory Assistance operator, The Customer may request & maximus
of twa telephone numbers per call to Directory Assistanoe servioe without additional charges,

42.1 Rates for Directory Assistance
Customers will be billed $.75 per each DA call, : CR

43  Operator Assistance (Traditional)

A Customer may obtain the assistance of a local operator to complete local exchange telephone calls in
the following manner.,

Third Number Billing: Provides the Customer with the capability to charge a local call to a third
number which is different from the called or calling party. The party enswering at the third number has
the option to refuse acoeptance of the charges in advance or when queried by the operator.

Collect Calls; Provides the Customer with the capability to charge a call to the called party, On the
operator announcement of a collect call, the called party has the option to refuse acceptance of charges

in advance or when queried by the operator,

Calling Cards: Provides the Customer with the capabiiity to place a call using a calling card with or
without the assistance of an operator.

Persot to Person; Calls completed with the assistance of an operator to a particular Station and person
specified by the caller, The call may be billed to the called party.

Station to Station: Calls completed with the assistance of an operator to a particular Station. The call

et

Robert Rozel!
P.O. Box 416

6 E. Breckenridge
Bhxby, OX 74008-0416 Authorized Agent Inits

may be billed to the called party,
Operator Assisted (Traditional) Surcharges: The following surcharges will be appiied on a per call
basis. ‘
\\.-\ D\V\S\ON
Ut 3
PUBL\C’;-O 14 002\\1 \cE v WING
oA
. VE =
4.3.1 r Operator com?g\’\“
Issued: 10-25-2011 BTC Broadband Effactive: 11-1-2011
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BIXBY TELEPHONE COMPANY (431969)
ATTACHMENT - LINE 3019-3021

ATTACHMENT REDACTED IN ENTIRETY



